
Student with Issue/Concern

Informal Process

The College District encourages students to 
discuss their concerns with the appropriate 

faculty member or other campus 
administrator who has the authority to 

address the concerns.

Yes

No

End

Formal Process

Student submits a formal complaint.

Form is routed to the appropriate department1:
• General - Appropriate Administrator
• Academics - Instructional Dean or Provost
• Section 504/ADA Compliance Officer
• Title IX Office2

Resolution?

Resolution?

Student shall file a Level One appeal with 
the department chairperson or student 

services counselor.

Student Shall file a Level Two appeal 
with the academic dean or dean of 

students.

Student shall file a Level Three appeal 
with the College President or 

designee

No

No

No

No

Student shall file a Level Four appeal 
to the Board.

Resolution?

Resolution?

Resolution?

1 If the only administrator who has the authority to remedy the alleged problem is the level Two or Level Three administrator, 

the complaint may begin at Level Two or Level Three, respectively, following the procedure, including deadlines, for filing the 
complaint form at Level One.
2 This flowchart provides a framework for the student complaint process; for a more detailed Title IX process refer to the Title 
IX Resource Guide.
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